
 
Connect2Collect – reward scheme  
Terms and Conditions 

 

Promoter: The Carphone Warehouse Limited, T/A Hugh Symons Communications (HSC) 
Unit 23, Branksome Business Park, Bourne Valley Road, Poole, Dorset BH12 IDW 

 
Contact Information: HSC marketing@yourhsc.com  or call 0844 875 0000 (option 1) 
 
22.09.09 JM 

1. Nominated Dealers of the promoter, HSC are the participants. 
 
2. Dealers must register via http://www.id-points.com/connect2collect to enter the scheme and be 

eligible to earn and redeem points. 
 
3. When you register, your details will come through to the marketing team at HSC who will 

activate your account. You will then be sent an email with a user name and password to 
access the website. 

 
4. The reward programme launched on 1st April 2006. All connections which are showing in 

our Tracker system from this date forward will be eligible to earn points if they are on tariffs 
which HSC has selected to generate points. 

 
5. To be eligible to participate you must be a registered Dealer with HSC and be a bona-fide 

Dealer Principal. 
 
6. All participants must still be a HSC Dealer Principal with their trade account in order at time 

of redemption. 
 
7. HSC sets the points criteria at the start of the reward programme. These are subject to 

change at anytime. 
 
8. Details of how points can be earned will be made available through the communications to 

promote Connect2Collect and on our website. 
 
9. All points’ calculations are based upon confirmation of new contract connections, upgrades 

and value added services. 
 
10. Dealer Leagues contain connection information provided to HSC by the networks. Points 

are allocated against data in the HSC Connection Tracker at the time the report is run. HSC 
cannot be held responsible for any discrepancies relating to this data, HSC decision is final.  
   

11. Connection figures are net of disconnection figures, e.g. 14 day money back, fraud etc 
during each reporting period. 

 
12. Dealers with a fraud rate exceeding 3% will not be able to earn or redeem any points. 
 
13. HSC standard Terms and Conditions apply to all sales and connections to any of the 

networks. 
 
14. Please contact a HSC representative for standard Terms and Conditions. 
 
15. This scheme is not open to employees of HSC, their friends and families or its agencies. 
 
16. HSC reserves the right to refuse prizes and this decision is final. 
 
17. HSC will not enter into any negotiations in relation to this promotion. 
 
18. Any tax liabilities incurred through participation in the promotion are the responsibility of 

the recipients. 
 
19.   HSC reserves the right to verify any information supplied. 
 
20. HSC will make every effort to honour the prizes offered but reserves the right to change the 

prizes at any time in wholly exceptional circumstances. 
 
21. For full specification of prizes please refer to the Connect2Collect website. Prizes are 

subject to availability. 
 
22. The prizes are not transferable and cannot be exchanged for cash, in whole or part. 
 
23. HSC will give at least 30 days notice of points to be redeemed in the event of the scheme     

being terminated at any time. 
 


